
New designs a winner 
in 80 shops 

PLENTY TO SMILE about — that's Basildon's Sue Owen (at left), shop manager Janet 
Pamment and Jeanette Brown: another picture of their smart new shop is on page 7. 
Below — a new display, new carpet, fresh look Peter Boazman and Juliet Grummet in the 
refitted Maidenhead shop. 

• 

NEW SHOP DESIGNS, IMPROVED 
DISPLAYS, A BRIGHT new look -
those are the elements in a major 

SupaSnapS countrywide 
face-lift. 

"We're investing substantially 
in a programme of new designs and 
improved displays", reports 
SupaSnapS marketing manager 
Peter Boazman. 

"At the Roadshow meetings, 
we pledged to continue to invest in 
store lay-out and image. Now and 
over the next few months, that's 
exactly what we're doing. 

"We aim to make SupaSnapS 
shops even brighter places to work 
in, even more welcoming to the 
customer, even better equipped to 
display our full merchandise range." 

The new-look programme has 
two main elements, Peter reveals. 

* New Concept: a top design 
company has been asked to 
produce ideas for new-look 
shopfronts and shop decor. 
Refitting work is underway at two 
'guinea pig' shops. We'll have 
photos for you in the next issue of 
Focus. 

* Slat Wall: two words that spell 
out tremendous sales benefits. 
Read all about them on page 7! 

All the news and pictures in your new-look Focus 

* Video stills the SupaSnapS Star 

- p a g e 2 

* The Four-minute smile — page 3 

* Custom 35's screen — page4 

* Scotland the Brave • 

* Beestons barrow — page 8 

* Personal column — page 9 

* Long service awards — page 11 

* Competitions — page 12 
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CARDIFF'S QUEEN STREET branch got in on the relaunch act too. Staff from several branches 
helped with a sunny, friendly day that delighted precinct passers-by. 

Our pictures show: 
*Janet Connelly with three happy shoppers . . . the one on the right had an urgent 

appointment! 
* We're not going home 'til the last two beach balls have been given away .. . Paula Tennant 

(left) with Caerphilly's Gaynor Baker. 
* One young Cardiff mum gets a SupaSnapS sun-hat for baby. 

realised how worthwhile it had been when we 
counted up three times a normal day's takings!" 

Our photos show Rita getting one young 
Swansea lad into the SupaSnapS habit, and Rita 
with the day's team of helpers — left to right, 
they're Andrea Marmont, shop manager at Port 
Talbot; Swansea's Shirley Screen and Linda 
Evans, and Neath branch's Tina Shaw. Da iawn, 
merched! 

the end of August, 
our branch in Swansea's 

Union Street had a very successful 
relaunch day. "A great deal of hard work was put 
in by everyone." reports senior shop manager 
Rita Cole: "but we had a lot of fun too — and we 

FOCUS ON RELAUNCHES 

H i g h | 
Wycombe 

HIGH WYCOMBE branch 
recently celebrated its relaunch 

with a shop-window full of 
balloons. Staff handed passers 
by the balloons, SuperSnapS 
hats, leaflets and money-off 

album vouchers. 
Helping the day's success were 
Jean Taylor of Caversham (right) 
and (left) Reading shop manager 

Julie McKenny with 
Wendy Leithead. 


